Calling Card Dialing Instructions

The Division of Technology Operations (DTO) offers the following directions for placing domestic or
international calls through the South Carolina Calling Card. These directions were obtained from the
South Carolina Calling Card Web site, which also provides instructions for setting up network
connections as well as a list of international rates and country codes.

DOMESTIC DIALING INSTRUCTIONS

To place a call from the United States:

Dial 1-800-294-2322. Listen for voice prompt.

Dial 10-digit card number + PIN. Listen for voice prompt.

Dial area code + phone number for domestic calls.

Dial 011 + country code + city code + phone number for international calls from the U.S.
Listen for voice prompt.

To reach an operator:

e Dial 1-800-294-2322. Press 0 or continue to hold for an operator.

To make additional calls:

e Before hanging up, press # for two seconds. Wait for confirming tone.

e Dial area code + phone number for domestic calls.

e Dial 011 + country code + city code + phone number for international calls from the U.S.
Listen for voice prompt.

INTERNATIONAL DIALING INSTRUCTIONS

How to call back to the United States:

Dial the international toll-free access number of the country from which you are calling.

At the prompt, enter your four-digit International Access Code [2322].

At the prompt, enter your authorization code.

At the tone, dial the area code and phone number you wish to call or choose a menu option.
If calling an international country, dial 011 + country code + city code + number.

Additional calls to the United States:
To place another call, do not hang up.

1. Press # for two to three seconds.
2. Atone will be provided followed by a voice prompt allowing the caller to either make a call or
choose another feature option.


http://www.sccard.net/instructions_international.php

DIRECTORY ASSISTANCE

Request that the operator look up the domestic or international number for you. To reach an

operator, dial the toll-free access number of the country from which you are calling and remain on

the line.

NEED AN OPERATOR?

To reach an operator, dial the toll-free access number of the country from which you are calling and

remain on the line.

LOST OR STOLEN CARDS

To report lost or stolen cards, report problems or ask service questions, call customer service at

803-726-4028, toll free at 800-686-7671 or by e-mailing customerservice@spiritcom.com.

ORIGINATING
COUNTRY

PRIMARY
NUMBER

SECONDARY
NUMBER

Andorra

Australia includes Christmas Island &
Tasmania

Austria

Azores same ITFS as Portugal

Bahamas

Balearic Islands same ITFS as Spain

Barbados

Belgium

0800-901-608

1-800-50-4065

0800-291-675

800-819-701

1-800-306-0264

900-96-1470

1-800-534-0164

0-800-73-341

0800-901-806

1-800-12-2592

0800-291-674

800-819-295

1-800-306-0259

900-99-1567

1-800-534-0165

0-800-73-339


mailto:customerservice@spiritcom.com

Bermuda

Brazil

Canary Islands same ITFS as Spain

Chatham Islands same ITFS as New
Zealand

Chile

China (South) China (North)

Christmas Island same ITFS as
Australia

Colombia

Costa Rica

Cueta (city in Morocco) same ITFS
as Spain

Cyprus

Denmark includes Faeroe Islands &
Greenland

Dominican Republic

1-800-424-9042

0-800-891-6751

900-96-1470

0-800-444-750

800-530-032

10-800-120-000610-
800-712-0006

1-800-50-4065

01-800-919-2861

0800-012-0567

900-96-1470

0-809-7759

808-811-19

1-800-751-4170

1-800-623-0489

0-800-891-1123

900-99-1567

0-800-444-752

123-002-040-20

10-800-140-005910-
800-714-0059

1-800-12-2592

01-800-919-2863

900-99-1567

809-6040

808-811-21

1-800-751-6860



Faeroe Islands same ITFS as

Denmark 808-811-19 808-811-21
Fiji Islands 0800-7015 0800-7016
Finland 0-800-115-589 0-800-115-585
France includes Monaco 0-800-901-608 0-800-901-806
Germany 0-800-181-5306 0-800-181-3309
Greece 00'800'2123;100'201' 00-800-123-137
Greenland same ITFS as Denmark 808-811-19 808-811-21
Hong Kong 800-933-626 800-933-151
Hungary 06-800-115-55 06-800-120-76
Iceland 800-8-151 800-8-152
Indonesia 008-800-105-028 008-800-105-029
Ireland 1-800-550-579 1-800-557-494
Israel 1-800-946-0044 1-800-940-2160
Italy includes San Marino & Vatican 800-873-786 800-873-787

City



Jamaica

Japan

Korea (South)

Liechtenstein same ITFS as
Switzerland

Luxembourg

Madeira same ITFS as Portugal

Malaysia

Marshall Islands

Melilla (city in Morocco) same ITFS

as Spain

Mexico

Monaco same ITFS as France

Netherlands

Netherlands Antilles

New Zealand includes Chatham
Islands

1-800-455-3638

005-311-621-13

003-081-400-52

0-800-897-155

800-266-75

800-819-701

1-800-808-144

1-800-424-9375

900-96-1470

001-800-689-3430

0800-901-608

0800-022-6591

001-800-689-5760

0-800-444-750

1-800-764-3266

005-311-241-94

007-981-480-009-34

0-800-898-934

800-226-35

800-819-295

1-800-804-298

900-99-1567

001-800-916-9356

0800-901-806

0800-022-6527

001-800-274-8796

0-800-444-752



Nicaragua

Norway includes Svalbard

Panama

Philippines

Poland

Portugal includes Azores & Madeira

Russia

St. Kitts/Nevis

St. Vincent

San Marino same ITFS as ltaly

Singapore

South Africa

Spain includes Balearic Is, Canary
Is, Cueta & Melilla

Svalbard same ITFS as Norway

001-800-220-1096

800-121-60

001-800-507-0695

102-7-1-800-120-
0400

00-800-111-4255

800-819-701

810-800-203-7-10-12

1-800-744-9133

1-800-326-4230

800-873-786

800-101-1076

080-09-94859

900-96-1470

800-121-60

001-800-220-0306

800-12162

001-800-507-0696

102-7-1-800-120-
0401

00-800-111-2241

800-819-295

810-800-204-8-10-12

1-800-744-9134

1-800-201-7832

800-873-787

800-101-1074

080-09-97791

900-99-1567

800-121-62



Sweden

Switzerland includes Liechtenstein

Taiwan

Tasmania same ITFS as Australia

Thailand

Trinidad & Tobago

Turkey

United Kingdom

Uruguay

Vatican City same ITFS as Italy

Venezuela

02-079-7764

0-800-897-155

00-801-126-185

1-800-50-4065

001-800-156-201-
7835

1-800-201-2978

99-800-151-0364

08-000-962-231

000-413-598-0830

800-873-786

0-800-100-4009

02-002-1-4318

0-800-898-934

00-801-13-8888

1-800-12-2592

001-800-120-662-365

1-800-837-6602

99-800-151-0468

08-003-280-544

000-401-900-07

800-873-787

0-800-100-4008

NOTE: Direct dial from Canada and offshore including: Guam, Puerto Rico, Saipan and the U.S.
Virgin Islands.



